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TOTAL CURRENT
VALUE ASSESSMENT

$3.0

TRILLION

*As of December 1, 2020

COMMERCIAL
164,213 PROPERTIES
$318.9 B IN VALUE

FARM
222,086 PROPERTIES
$139.8 B IN VALUE

INDUSTRIAL
79,524 PROPERTIES
$115.8 B IN VALUE

SPECIAL/EXEMPT
48,320 PROPERTIES
$148.1 B IN VALUE

MULTI-RESIDENTIAL

16,905 PROPERTIES
$121.2 B IN VALUE

RESIDENTIAL

4,894,786 PROPERTIES

$2.2 T IN VALUE

0%

of Ontario’s more than
5.4 million properties are
classified as residential.




Town of Cobourg: Your Assessment Base

Property Type

Total Assessed Value

(2021 Tax Year)

Percent Change % from
2020 to 2021 Tax Year

Percentage Of Total
Portfolio for 2021 Tax Year

Commercial $334,602,000 -0.74% 11.75%
Farm $6,971,000 -0.09% 0.24%
Industrial $103,227,000 -3.09% 3.71%
Multi-Residential $83,086,000 -11.67% 3.28%
Residential $2,175,698,564 1.11% 75.03%
Special/Exempt $181,728,500 6% 5.98%
TOTAL $2,885,313,064 0.6% 100%
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We work closely with
municipalities and property
owhners to capture changes

by reviewing building permits

and plans, conducting ‘

property inspectionsand &
responding to inquiries ﬂ

from property owners. }
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THE NEXT PROVINCE-WID
ASSESSMENT UPDATE
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Property values
continue to be based
on the market at:

JANUARY1 2016

which is our current
valuation date.
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SHIFTING PRIORITIES TO MEET YOUR NEEDS
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SHIFTING PRIORITIES
TO MEET YOUR NEEDS

As the pandemic hit, our number one priority was to support our municipal
partners and employees. During the first few weeks, we engaged our Municipal
Liaison Group (MLG) and municipalities to learn about your challenges, priorities
and timelines.

What we heard set our agenda for the rest of 2020:
* Keep MPAC's business going, with minimal disruption to services.
« Continue capturing new assessment to support municipal tax bases.
* Adjust timelines to allow more processing and flexibility.
« Offer a deferral of the municipal levy payment.

Through collaboration and partnership with municipalities, we have achieved
this and so much more.

“We're listening, adapting and leveraging
technology to meet our municipal
partners’ priorities, so that you can focus
on supporting Ontario’s communities
during these unprecedented times.”

Carmelo Lipsi, Vice-President and
Chief Operating Officer, MPAC
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WORKING DIFFERENTLY
TO SERVE YOU BETTER

We have found new ways to serve municipalities better while
managing our costs.

A key way we've done this is by working together with our municipal
partners to get the information we need to quickly capture new
assessment, despite closures and restrictions related to the COVID-
19 pandemic.

We launched a new online process for municipalities to submit
digital building plans to MPAC through Municipal Connect. A safe
and secure way to share this information.

More than 200 municipalities provided electronic building plans in
2020, with many more providing access to information in office or
through curbside pickup.

“While we're taking advantage of MPAC's curbside pickup
program during COVID-189, we see the value in submitting
building plans to MPAC online through WorkSight because it’s
secure and efficient both for us and MPAC. We're working to
digitize our plans and move to online submission not just
during the pandemic but for the long-term as well.”

Steve Zorbas, Interim CAO/General Manager of Corporate Services
and CFO, City of Welland




CAPTURING $37.3 BILLION IN NEW ASSESSMENT
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CAPTURING $37.3 BILLION IN
NEW ASSESSMENT

To further capture new assessment, we found efficiencies and extended our
timelines. As a result, we captured an additional $4.6 billion in new construction
and/or additions to existing property, bringing the total new assessment
captured in 2020 to $37.3 billion.

Our responsiveness - and municipalities’ efforts to share assessment
information in new and innovative ways - means this important source of
municipal revenue continues to grow. More revenue to help fund your local
priorities as you respond to the continuing uncertainties created by COVID-19.

“We took advantage of MPAC’s new digital submission process during
the pandemic, and as a result we're seeing more of our new
assessment processed than we would have expected if MPAC hadn't
had access to the information during COVID-19.”

James Krauter, Deputy Treasurer, City of Guelph




Cobourg: $19.9 Million in New Assessment Captured in 2020

Achieved
$19.90 Million

2020 Forecast was
$16.1 M — exceeded by
123%

Business / Commercial
S704K

Condo Plan
S49 M

Residential
S14.2 M




HELPING YOU SEE OVER THE HORIZON
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HELPING YOU SEE OVER THE
HORIZON: TRANSFORMING
HOW WE SHARE DATA WITH
MUNICIPALITIES

Throughout 2020, we introduced significant user-driven improvements to
Municipal Connect to enhance your experience and get the data needed to
capture new assessment while protecting property owners' information.

The next iteration of Municipal Connect is on the horizon. Built in-house, to meet Valuing Ontario Together
the evolving needs of our municipal partners, we have accelerated the project

timelines and engaged a group of 18 municipalities to provide regular feedback jes an accurate and impartial property inventory for our vast
as we build it. :

The new system will create the foundation for a highly collaborative tool that
improves the user experience to make information easier to access and expand
the ways municipalities can use MPAC’s data to plan for the future.

“Uploading digital building plans in WorkSight has saved our municipality time
because we’re not looking up and manually printing paper plans for MPAC to
review, and now MPAC has more timely access to information that will help us
grow our tax base."

Stephen Dickey, Director of Business Services and Township Treasurer, Township of Loyalist




AboutMyProperty

View property info and
compare to other assessments
in your neighbourhood

A
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View details that explain Review steps to
how we assessed file a Request for
the property Reconsideration online




RESPONDING TO RFRS
THAT CITE COVID-19

Property values continue to be
based on the legislated valuation
date of January 1, 2016.

Any influence the COVID-19 may
have on property values was
not in effect on that date.
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HOW WE SUPPORT OUR
MUNICIPAL PARTNERS

We're committed to
understanding and shaping
our priorities based on

FEEDBACK AND INPUT
FROM MUNICIPALITIES.
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Our municipal and
stakeholder relations —

I d K| Go to mpac.ca/municipalities
teams live an .\./vor N to find your local Account Manager
your communities and

we're here to help.

MPAC's municipal stokeholder newsletter

4 MONTHLY
M \\EBINARS




Zone 3 - Municipal Stakeholder Contacts

Account Manager  Catherine Barr
Catherine.barr@mpac.ca
Tel: (613) 242-3682

Regional Manager Natasha Dawood
Natasha.Dawood@mpac.ca

Local Office for Trent

Trenton
17468 Hwy-2
Trenton ON K8V 5P7
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