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P r e s e n t a t i o n  O v e r v i e w

M u l t i - Y e a r  A c c e s s i b i l i t y  P l a n  O v e r v i e w
L e g i s l a t i o n
A c c e s s i b i l i t y  A d v i s o r y  C o m m i t t e e
2 0 2 0 - 2 0 2 4  O b j e c t i v e s  a n d  A c t i o n  I t e m s

G e n e r a l  R e q u i r e m e n t s
I n f o r m a t i o n  a n d  C o m m u n i c a t i o n s  S t a n d a r d
E m p l o y m e n t  S t a n d a r d
T r a n s p o r t a t i o n  S t a n d a r d
D e s i g n  o f  P u b l i c  S p a c e s  S t a n d a r d
C u s t o m e r  S e r v i c e  S t a n d a r d
S p e c i a l  C o n s i d e r a t i o n :  2 0 2 2  M u n i c i p a l  E l e c t i o n

N e x t  S t e p s  a n d  T i m e l i n e



M U L T I - Y E A R
A C C E S S I B I L I T Y  P L A N

2 0 2 0  t o  2 0 2 4



O V E R V I E W

Meeting the requirements under the Accessibility for Ontarians with
Disabilities Act, 2005.

Continuation and update from the 2016 to 2019 Multi-Year

Accessibility Plan.

 Objectives identified within the plan are short, medium, and long

term with many actions ongoing to ensure accessibility in the Town.

Other objectives are implemented during specific years to ensure

adequate resources and appropriate time measures.

Regular monitoring is necessary to ensure that relevant initiatives

are included in The Plan and that progress is identified.
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Most of this work and planning involves a collaboration of multiple

departments working together to implement accessibility across the

municipality.

The Town of Cobourg’s Multi-Year Accessibility Plan will set out how

the Town will continue to be an accessible organization over the next

five (5) years.

The Town will continue to focus on the following six (6) areas:

People,

Policies, procedures, and best practices,

Communications and technology,

Transit and transportation,

Infrastructure and the built environment, and

Training, education, and awareness.

1.

2.

3.

4.

5.

6.

O V E R V I E W  ( C O N T I N U E D )



A C C E S S I B I L I T Y  A D V I S O R Y  C O M M I T T E E
Through regular meetings once a month, the Accessibility Advisory Committee provides
recommendations to Council and other initiatives through the Terms of Reference Mandate that is
focused on addressing accessibility in a variety of aspects.

F E E D B A C K  A N D  R E P O R T I N G  S Y S T E M
The Town of Cobourg has a feedback and reporting system to report barriers to accessibility on the
Town's website. The Town also provides the option to email accessibility@cobourg.ca about
barriers. These options have been advertised to residents through multiple channels.

 T O W N  H A L L ' S  C O M M I T M E N T
Departments within the Town of Cobourg continue to examine their own services to assess, plan,
and remove barriers to ensure accessibility to all Persons with Disabilities. By working with
Legislative Services and the Accessibility Coordinator, we create a holistic approach to accessibility.

The Town of Cobourg initiates accessibility in a variety of different ways:
O V E R V I E W  ( C O N T I N U E D )



The AODA requires the Government of Ontario to work with the disability community.
Leads to an accessible Ontario by 2025.
Establishs of accessibility in five (5) different areas:
Customer Service, to help remove barriers for People with Disabilities so they can access goods,
services, or facilities,
Information and Communications, to help organizations make their information accessible to People
with Disabilities,
Transportation, to make it easier for everyone to travel in the province,
Employment, to help making hiring and employee support practices more accessible, and
Design of Public Spaces, to help organizations make new and redevelopment outdoor public areas
accessible.

1.

2.

3.
4.
5.

Many of the elements in this Plan will continue beyond 2025 and must be maintained to ensure accessibility
in the Town of Cobourg.

L E G I S L A T I O N
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M U L T I - Y E A R  A C C E S S I B I L I T Y  P L A N

2 0 2 0  T O  2 0 2 4  O B J E C T I V E S



G E N E R A L
R E Q U I R E M E N T S



R E S P O N S I B I L I T I E S
All of the following General Requirements are the responsibility of the Legislative Services department at the Town of Cobourg.

The Accessibility Coordinator is responsible for the tasks that fall under General Requirements with the assistance of appropriate
departments and external stakeholders and rights holders including the Town of Cobourg’s Accessibility Advisory Committee.

P O L I C I E S  A N D  P L A N S
The Town of Cobourg has developed, implemented, and maintained a Multi-Year Accessibility Plan that outlines strategies and actions
to identify, prevent, and remove barriers for People with Disabilities.

In addition, the Town of Cobourg has an Accessibility Policy that outlines how we intend to meet the requirements under the IASR.
Meeting the needs of People with Disabilities is part of Cobourg’s Strategic Plan, highlighted under the People Pillar as Action #5: Invest
in programs, services, and infrastructure to make Cobourg more accessible.

E M E R G E N C Y  I N F O R M A T I O N
The Town of Cobourg is committed to providing the public with available emergency information, plans, and/or public safety information in

an accessible way, upon request. The Town of Cobourg’s Emergency Management Plan is reviewed and exercised yearly. It will be updated

for January 2021 and on an annual basis moving forward. An accessible version will be made available upon request.

The Town of Cobourg is committed to updating the public on preventative and emergency maintenance of the accessible elements of public

spaces, including temporary disruptions when accessible elements are not in working order. This information will be delivered in multiple

accessible formats as soon as practicable.

Information on accessible emergency information will be located on the Town of Cobourg’s website and social media channels with updates

being made as new information is received.

https://www.cobourg.ca/en/town-hall/resources/Strategic-Plan/Appendix-_C_-2019-2022-Strategic-Plan-Work-Plan.pdf
https://www.cobourg.ca/en/town-hall/Emergency-Management-Program-and-Plan.aspx


T R A I N I N G

Provide educational or training resources in an accessible format that
takes into account the accessibility needs of Persons with Disabilities.
Ensure new employees, volunteers, and third party vendors complete
training before or within ten (10) days of employment or placement.
Ensure new employees, volunteers, and third party vendors receive
any niche or specialized training within thirty (30) days of employment
or placement.
Keep and maintain a database of the training participant's names and
dates of completion.

To ensure that all persons who act on behalf of the Town of Cobourg are
provided with the training needed to meet current standards and
legislation, we have taken the following steps:



I N F O R M A T I O N  A N D
C O M M U N I C A T I O N
S T A N D A R D



C o n t i n u e  t o  p r o c l a i m  A c c e s s i b i l i t y  A w a r e n e s s  W e e k  o n  a n  a n n u a l  b a s i s .
Resources: N/A
Barrier Addressed: Attitudinal
Responsibility: Accessibility Coordinator, Mayor & Town Council
Timeframe: Annually
AODA: N/A

U s e  A c c e s s i b i l i t y  A w a r e n e s s  W e e k  t o  e n c o u r a g e  l e a r n i n g  a n d  e d u c a t i o n .
Resources: Educational campaigns including interactive experiences.
Barrier Addressed: Attitudinal and Communication
Responsibility: Accessibility Coordinator, Accessibility Advisory Committee
Timeframe: Annually
AODA: N/A

E X T E R N A L  E D U C A T I O N  A N D  A W A R E N E S S

B e g i n  t o  p r o m o t e  I n t e r n a t i o n a l  D a y  o f  P e r s o n s  w i t h  D i s a b i l i t i e s .
Resources: Educational campaigns and communication tools.
Barrier Addressed: Attitudinal and Communication
Responsibility: Accessibility Coordinator, Accessibility Advisory Committee, Communications, Mayor & Town Council
Timeframe: Annually on December 3rd
AODA: N/A

C r e a t e  m o r e  a w a r e n e s s  o f  t h e  a b i l i t y  t o  p r o v i d e  f e e d b a c k  o n  B a r r i e r s  t o  A c c e s s i b i l i t y .
Resources: Educational campaigns to increase awareness using the Town's media outlets.
Barrier Addressed: Communication
Responsibility: Accessibility Coordinator, Communications
Timeframe: Ongoing
AODA: 11(1), 11(2)



R a i s e  a w a r e n e s s  o f  t h e  a b i l i t y  t o  p r o d u c e  k e y  d o c u m e n t s  i n  a c c e s s i b l e  f o r m a t s ,  u p o n  r e q u e s t .
Resources: Communication tools.
Barrier Addressed: Communication
Responsibility: Accessibility Coordinator, Communications
Timeframe: Short Term (2020 to 2021), Ongoing
AODA: 12(1), 12(3), 12(4)

E n s u r e  e x i s t i n g  a n d  n e w  i n f o r m a t i o n  a v a i l a b l e  t o  t h e  p u b l i c  i s  u p  t o  d a t e ,  i n  p l a i n  l a n g u a g e ,  a n d  i n  a n  a c c e s s i b l e  f o r m a t .
Resources: Communication tools.
Barrier Addressed: Communication
Responsibility: All Staff with the assistance of the Accessibility Coordinator
Timeframe: Short Term (2020 to 2021), Ongoing
AODA: 14(2)

E n h a n c e  e x t e r n a l  c o m m u n i c a t i o n  t o  i n c r e a s e  a w a r e n e s s  o f  p r o g r a m s  a n d  s e r v i c e s .
Resources: Communication tools.
Barrier Addressed: Communication
Responsibility: Communications
Timeframe: Medium Term (2022 to 2023), Ongoing
AODA: N/A

C o n t i n u e  t o  m o n i t o r  a n d  a u d i t  t h e  w e b s i t e  t o  e n s u r e  c o m p l i a n c e .
Resources: N/A
Barrier Addressed: Technology and Communication
Responsibility: Accessibility Coordinator, Communications
Timeframe: Ongoing
AODA: 14

E X T E R N A L  E D U C A T I O N  A N D  A W A R E N E S S
( C O N T I N U E D )



P r o v i d e  s t a f f  w i t h  r e s o u r c e s  t o  a s s i s t  w i t h  e n d i n g  s t i g m a  a r o u n d  D i s a b i l i t y ,  e s p e c i a l l y  " i n v i s i b l e "  d i s a b i l i t i e s .
Resources: Training and education, potentially created in-house or outsourced.
Barrier Addressed: Attitudinal
Responsibility: Accessibility Coordinator, Human Resources
Timeframe: Ongoing
AODA: N/A

E x p a n d  o n g o i n g  i n t e r n a l  e d u c a t i o n  a n d  c o m m u n i c a t i o n s  r e g a r d i n g  p o l i c i e s ,  p r o c e d u r e s ,  a n d  c o m p l a i n t  p r o c e s s e s  c u r r e n t l y  i n
p l a c e  t h a t  f o c u s  o n  d i v e r s i t y ,  a c c e s s i b i l i t y ,  a n d  H u m a n  R i g h t s .

Resources: Communication tools.
Barrier Addressed: Attitudinal
Responsibility: Accessibility Coordinator, Communications, Human Resources
Timeframe: Ongoing
AODA: 12

I N T E R N A L  E D U C A T I O N  A N D  A W A R E N E S S



R e v i e w  a n d  r e f i n e  t h e  f e e d b a c k  p r o c e s s  o n  a n  o n g o i n g  b a s i s .
Resources: N/A
Barrier Addressed: All
Responsibility: Accessibility Coordinator
Timeframe: Short Term (2020 to 2021), Ongoing
AODA: 11

W o r k  w i t h  s t a f f  m e m b e r s  o n  h o w  t o  a d d r e s s  r e p o r t s  t h a t  a r e  a c c e s s i b i l i t y  r e l a t e d  a n d  a d a j c e n t .
Resources: Training and education, potentially created in-house or outsourced.
Barrier Addressed: All
Responsibility: All Staff
Timeframe: Ongoing
AODA: N/A

C r e a t e  a n d  p r e s e n t  a  m o n t h l y  o r  b i m o n t h l y  s t a t u s  r e p o r t  t o  t h e  A c c e s s i b i l i t y  A d v i s o r y  C o m m i t t e e  a n d / o r  C o u n c i l  o n
f e e d b a c k  r e c e i v e d .

Resources: N/A
Barrier Addressed: All
Responsibility: Accessibility Coordinator
Timeframe: Short Term (2020 to 2021), Ongoing
AODA: N/A

C o n s i d e r  h o s t i n g  a  c o m m u n i t y  a c c e s s i b i l i t y  f o r u m  t o  r e c e i v e  f e e d b a c k  o n  m u n i c i p a l  i n i t i a t i v e s  a n d  p r o m o t e  c o m m u n i t y
l e a d e r s h i p .

Resources: Communication tools.
Barrier Addressed: All
Responsibility: Accessibility Coordinator, Appropriate Staff, as required
Timeframe: Long Term (2023 to 2024)
AODA: 11

R E P O R T I N G  A N D  F E E D B A C K



R e v i e w  a n d  r e f i n e  t h e  s i g n a g e  a t  p u b l i c  f a c i l i t i e s  t o  a s s i s t  P e r s o n s  w i t h  D i s a b i l i t i e s .
Resources: Communication tools.
Barrier Addressed: Communication
Responsibility: Communications
Timeframe: Ongoing
AODA: 12

R e v i e w  a n d  r e f i n e  t h e  s i g n a g e  f o r  p u b l i c  a r e a s  i n  t h e  d o w n t o w n  c o r e  a r e a .
Resources: Communication tools.
Barrier Addressed: Communication
Responsibility: Communications
Timeframe: Medium Term (2022 to 2023)
AODA: 12

C o n t i n u e  t o  c o m m u n i c a t i o n  a b o u t  A c c e s s i b l e  P a r k i n g  a n d  W a s h r o o m  l o c a t i o n s  i n  C o b o u r g .
Resources: Communication tools.
Barrier Addressed: Communication
Responsibility: Communications
Timeframe: Ongoing
AODA: 12

S I G N A G E  A N D  I N F O R M A T I O N



E M P L O Y M E N T
S T A N D A R D



R e v i e w  c u r r e n t  H u m a n  R e s o u r c e s  h i r i n g  p o l i c i e s  a n d  j o b  p o s t i n g s  t o  s e e  i f  t h e r e  a r e  a n y  m a t t e r s  t h a t  c o u l d  u n k n o w i n g l y  b e
b a r r i e r s  t o  h i r i n g  P e r s o n s  w i t h  D i s a b i l i t i e s .

Resources: N/A
Barrier Addressed: Organizational or Systemic
Responsibility: Human Resources
Timeframe: Short Term (2020 to 2021)
AODA: 24, 25, 26

D e t e r m i n e  o p p o r t u n i t i e s  t o  p r o v i d e  p a i d  e m p l o y m e n t  p l a c e m e n t s  t o  P e r s o n s  w i t h  D i s a b i l i t i e s  a c r o s s  t h e  T o w n .
Resources: Partnerships with local agencies.
Barrier Addressed: Organizational or Systemic
Responsibility: Accessibility Coordinator, Human Resources
Timeframe: Medium Term (2022 to 2023)
AODA: N/A

C o n t i n u e  t o  p r o v i d e  i n f o r m a t i o n  o n  a c c o m m o d a t i o n  i n  t h e  h i r i n g  p r o c e s s  o n  a l l  j o b  p o s t i n g s .
Resources: N/A
Barrier Addressed: Organizational or Systemic
Responsibility: Human Resources
Timeframe: Ongoing
AODA: 23(1)

R E C R U I T M E N T  A N D  H I R I N G  P R A C T I C E S



C o n t i n u e  t o  a d v i s e  s t a f f  m e m b e r s  a b o u t  t h e  a c c o m m o d a t i o n  p r o c e s s .
Resources: Intranet, Communication tools.
Barrier Addressed: Organizational or Systemic
Responsibility: Human Resources
Timeframe: Short Term (2020 to 2021)
AODA: 27, 28

C o n t i n u e  t o  a d v i s e  s t a f f  m e m b e r s  a b o u t  t h e  r e t u r n  t o  w o r k  p r o c e s s .
Resources: Intranet, Communication tools.
Barrier Addressed: Organizational or Systemic
Responsibility: Human Resources
Timeframe: Short Term (2020 to 2021)
AODA: 29

R e v i e w  c u r r e n t  H u m a n  R e s o u r c e s  h i r i n g  p o l i c i e s  a n d  j o b  p o s t i n g s  t o  s e e  i f  t h e r e  a r e  a n y  m a t t e r s  t h a t  c o u l d  u n k n o w i n g l y  b e
b a r r i e r s  t o  r e t a i n i n g  a n d / o r  d e v e l o p i n g  P e r s o n s  w i t h  D i s a b i l i t i e s .

Resources: N/A
Barrier Addressed: Organizational or Systemic
Responsibility: Human Resources
Timeframe: Short Term (2020 to 2021)
AODA: 30, 31, 32

P r o m o t e  a n d  e x p a n d  m e n t o r i n g  o p p o r t u n i t i e s  i n t e r n a l l y  a n d  e x t e r n a l l y .
Resources: Partnerships with internal persons as well as local agencies.
Barrier Addressed: Attitudinal and Organizational or Systemic
Responsibility: Human Resources
Timeframe: Long Term (2023 to 2024)
AODA: 30, 31, 32

A C C O M M O D A T I O N S ,  R E T E N T I O N ,  A N D
D E V E L O P M E N T  P R A C T I C E S



T R A N S P O R T A T I O N
S T A N D A R D



O V E R V I E W
A full strategy for the
Transportation Standard for the
Town of Cobourg will be created
in tandem with appropriate
stakeholders and rights holders,
including the Accessibility
Advisory Committee. This will be
a Multi-Year Accessibility Plan
specific to Transportation needs
and will be developed in 2021.

The objectives listed in this Plan
are the main priorities that the
Accessibility Advisory
Committee has outlined.

D E F I N I T I O N S
Conventional Transit: public passenger
transportation services on transit buses, motor
coaches, or rail-based transportation that operate
solely within the Province of Ontario and that are
provided by a designated public sector
transportation organization.
Specialized Transit: public passenger transportation
services that:

operate solely within the Province of Ontario,
are provided by a designated public sector
transportation organization, and
are designed to transport persons with
disabilities.

1.

2.

a.
b.

c.



C o n t i n u e  t o  c o m m u n i c a t e  a b o u t  t h e  a c c e s s i b i l i t y  o f  t h e  c o n v e n t i o n a l  t r a n s i t  r o u t e s .
Resources: Communication tools.
Barrier Addressed: Transportation
Responsibility: Public Works, Communications
Timeframe: Short Term (2020 to 2021), Ongoing
AODA: 34, 35

C o n t i n u e  t o  r e c e i v e  a n d  a d d r e s s  f e e d b a c k  f r o m  t h e  p u b l i c  a b o u t  a c c e s s i b i l i t y  i s s u e s  o n  c o n v e n t i o n a l  t r a n s i t  r o u t e s .
Resources: Communication tools.
Barrier Addressed: Transportation and Communication
Responsibility: Accessibility Coordinator, Public Works, Communications, Accessibility Advisory Committee
Timeframe: Ongoing
AODA: 35, 37, 41

C o n t i n u e  t o  m a i n t a i n  b u s  s h e l t e r s  a n d  b u s  s t o p s  t o  m e e t  t h e  n e e d s  o f  P e r s o n s  w i t h  D i s a b i l i t i e s .
Resources: N/A
Barrier Addressed: Transportation and Architectural or Physical
Responsibility: Accessibility Coordinator, Public Works, Accessibility Advisory Committee
Timeframe: Medium Term (2022 to 2023), Ongoing
AODA: 47

C o n t i n u e  t o  u s e  m u l t i p l e  a n d  a c c e s s i b l e  f o r m a t s  t o  a n n o u n c e  a n d  a d d r e s s  s e r v i c e  d e l a y s .
Resources: Communication tools.
Barrier Addressed: Communications
Responsibility: Accessibility Coordinator, Communications, Public Works
Timeframe: Ongoing
AODA: 50

C O N V E N T I O N A L  T R A N S I T



R e v i e w  a n d  r e f i n e  t h e  W h e e l s  p o l i c y  a n d  a p p l i c a t i o n  o n  a n  a n n u a l  b a s i s .
Resources: N/A
Barrier Addressed: Transportation
Responsibility: Accessibility Coordinator, Public Works
Timeframe: Short Term (2020 to 2021), Annually
AODA: 63, 64

C o n t i n u e  t o  r e c e i v e  a n d  a d d r e s s  f e e d b a c k  f r o m  t h e  p u b l i c  a b o u t  a c c e s s i b i l i t y  i s s u e s  o n  s p e c i a l i z e d  t r a n s i t  r o u t e s .
Resources: Communication tools.
Barrier Addressed: Transportation and Communication
Responsibility: Accessibility Coordinator, Public Works, Communications, Accessibility Advisory Committee
Timeframe: Ongoing
AODA: 35, 37, 41

C o n t i n u e  u s i n g  a d d i t i o n a l  n o t i f i c a t i o n  m e t h o d s  d u r i n g  s e r v i c e  d i s r u p t i o n s .
Resources: Communication tools.
Barrier Addressed: Communications
Responsibility: Accessibility Coordinator, Communications, Public Works
Timeframe: Short Term (2020 to 2021), Ongoing
AODA: 73

S P E C I A L I Z E D  T R A N S I T



D E S I G N  O F  P U B L I C
S P A C E S  S T A N D A R D



C o n t i n u e  t o  r e c e i v e  f e e d b a c k  o n  n e w  o u t d o o r  s p a c e  d e v e l o p m e n t .
Resources: N/A
Barrier Addressed: Architectural or Physical
Responsibility: All Staff, Accessibility Advisory Committee
Timeframe: Ongoing
AODA: 80

C o n s i d e r  c r e a t i n g  n e w  o u t d o o r  a c c e s s i b l e  s p a c e s .
Resources: N/A
Barrier Addressed: Architectural or Physical
Responsibility: All Staff,  Accessibility Advisory Committee
Timeframe: Medium Term (2022 to 2023), Ongoing
AODA: 80.16, 80.17, 80.18, 80.19, 80.20

O U T D O O R  P U B L I C  S P A C E S



C o n t i n u e  t o  p r o v i d e  a p p r o p r i a t e  s t a f f  m e m b e r s  t h e  D e s i g n  o f  P u b l i c  S p a c e s  S t a n d a r d  t r a i n i n g .
Resources: Intranet, Communication tools.
Barrier Addressed: Architectural or Physical
Responsibility: Accessibility Coordinator, Public Works, Building & Planning
Timeframe: Medium Term (2022 to 2023), Ongoing
AODA: 80

C o n t i n u e  t o  h a v e  a n  a c c e s s i b i l i t y  c l a u s e  i n  R F P s  a n d  R F T s .
Resources: N/A
Barrier Addressed: All
Responsibility: All Staff, as required
Timeframe: Ongoing with Annual review
AODA: N/A

C o n s i d e r  o p p o r t u n i t i e s  f o r  c o m m u n i t y  p a r t n e r s h i p s  a n d / o r  p r o v i n c i a l  a n d  f e d e r a l  a c c e s s i b i l i t y  g r a n t  f u n d i n g .
Resources: N/A
Barrier Addressed: All
Responsibility: Accessibility Coordinator, All Staff
Timeframe:  Medium Term (2022 to 2023), Ongoing
AODA: N/A

C o n s i d e r  t h e  n e e d  f o r  t h e  T o w n  o f  C o b o u r g  t o  c r e a t e  F a c i l i t y  A c c e s s i b i l e  D e s i g n  S t a n d a r d s .
Resources: N/A
Barrier Addressed: Architectural or Physical
Responsibility: Accessibility Coordinator, Public Works, Building & Planning, Accessibility Advisory Committee
Timeframe: Medium Term (2022 to 2023), Ongoing
AODA: N/A

D E S I G N  A N D  D E V E L O P M E N T



C o n t i n u e  t o  c o n s t r u c t  A c c e s s i b l e  P e d e s t r i a n  S i g n a l s  a s  i n t e r s e c t i o n s  a r e  u p d a t e d .
Resources: N/A
Barrier Addressed: Architectural or Physical
Responsibility: Accessibility Coordinator, Public Works
Timeframe: Ongoing
AODA: 80.28

I m p r o v e  a c c e s s i b i l i t y  i n  t h e  D o w n t o w n  c o r e .
Resources: Audit of downtown core, partnership with Cobourg Downtown Business Improvement Area (DBIA)
Barrier Addressed: Architectural or Phyiscal
Responsibility: Public Works, Legislative Services, DBIA, Accessibility Advisory Committee
Timeframe: Medium Term (2022 to 2023)
AODA: 80

I m p r o v e  b r i c k w o r k  i n  v a r i o u s  a r e a s  t o  a l l o w  f o r  a c c e s s  t o  P e r s o n s  w i t h  D i s a b i l i t i e s  w i t h i n  C o b o u r g .
Resources: Audit of areas in Cobourg
Barrier Addressed: Architectural or Physical
Responsibility: Public Works, Legislative Services, Accessibility Advisory Committee
Timeframe: Medium Term (2022 to 2023)
AODA: 80

I m p r o v e  t h e  a c c e s s i b i l i t y  o f  t h e  b o a r d w a l k  a n d  b e a c h  a c c e s s .
Resources: Audit of boardwalk, Marina, and beach areas.
Barrier Addressed: Architectural or Physical
Responsibility: Public Works, Legislative Services, Accessibility Advisory Committee
Timeframe: Medium Term (2022 to 2023)
AODA: 80.12

S I D E W A L K S ,  R O A D S ,  B E A C H  A C C E S S
R O U T E S ,  A N D  P A T H W A Y S



C U S T O M E R
S E R V I C E
S T A N D A R D



C o n t i n u e  t o  p r o v i d e  A c c e s s i b l e  C u s t o m e r  S e r v i c e  T r a i n i n g  f o r  a l l  s t a f f ,  v o l u n t e e r s ,  a n d  t h i r d  p a r t y  a g e n c i e s .
Resources: HR Downloads.
Barrier Addressed: Attitudinal and Communication
Responsibility: Accessibility Coordinator, Human Resources
Timeframe: Ongoing with Annual review
AODA: 7

R e v i e w  a n d  r e f i n e  t r a i n i n g  o n  a n  a n n u a l  b a s i s  t o  e n s u r e  t h a t  i t  m e e t s  l e g i s l a t i v e  r e q u i r e m e n t s .
Resources: N/A
Barrier Addressed: Attitudinal and Communication
Responsibility: Accessibility Coordinator, Human Resources
Timeframe: Ongoing with Annual review
AODA: 7, 80.49

E x p l o r e  p o s s i b i l i t i e s  f o r  i m p l e m e n t i n g  v i d e o  r e m o t e  i n t e r p r e t i n g  s y s t e m s  a t  p r i m a r y  C u s t o m e r  S e r v i c e  a r e a s  a c r o s s  t h e
T o w n .

Resources: LanguageLine Video Remote Interpreting Services, which provides ASL translations
Barrier Addressed: Communication, Technology, and Organizational or Systemic
Responsibility: Accessibility Coordinator
Timeframe:  Ongoing with Annual review
AODA: 7

R e v i e w  a n d  r e f i n e  t h e  A c c e s s i b i l i t y  p o l i c i e s  f o r  t h e  T o w n  o f  C o b o u r g .
Resources: N/A
Barrier Addressed: Organizational or Systemic
Responsibility: Accessibility Coordinator
Timeframe: Annually
AODA: 3

A C C E S S I B L E  C U S T O M E R  S E R V I C E



C o n t i n u e  t o  r e c o g n i z e  b u s i n e s s e s  m a k i n g  s t r i d e s  i n  a c c e s s i b i l i t y .
Resources: N/A
Barrier Addressed: Attitudinal
Responsibility: Accessibility Advisory Committee
Timeframe: Ongoing
AODA: N/A

P a r t i c i p a t e  i n  l o c a l  e v e n t s  t o  c o n t i n u e  t o  p r o f i l e  m u n i c i p a l  a c c e s s i b i l i t y
Resources: Communication tools.
Barrier Addressed: All
Responsibility: All Staff, as required, Accessibility Advisory Committee
Timeframe: Short Term (2021), Ongoing
AODA: N/A

C o n t i n u e  p r o m o t i n g  t h e  P l a n n i n g  A c c e s s i b l e  E v e n t s  R e s o u r c e .
Resources: N/A
Barrier Addressed: All
Responsibility: Communications
Timeframe: Short Term (2021), Ongoing
AODA: N/A

A C C E S S I B L E  S P E C I A L  E V E N T S  A N D
P R O G R A M M I N G

https://www.cobourg.ca/en/resources/Committees/Accessibility/Planning_Accessible_Events_ENG.pdf


S P E C I A L  C O N S I D E R A T I O N

In leading up to the 2022 Municipal Election, the Town of Cobourg will revisit the Municipal Election
2018 Accessibility Plan in conjunction with the Accessibility Advisory Committee and other internal
and external stakeholders and rights holders. This plan will be refined to ensure that Persons with
Disabilities are able to participate in the 2022 Municipal Election.

2 0 2 2  M U N I C I P A L  E L E C T I O N



N E X T  S T E P S  A N D  T I M E L I N E

The draft of the Multi-Year Accessibility Plan 2020 to 2024 has been approved by the Accessibility
Advisory Committee at their October 21, 2020 meeting.

A C C E S S I B I L I T Y  A D V I S O R Y  C O M M I T T E E

The draft of the Multi-Year Accessibility Plan 2020 to 2024 has been brought to Town Council at the
Committee of the Whole meeting on October 26, 2020.

C O M M I T T E E  O F  T H E  W H O L E

The draft of the Multi-Year Accessibility Plan 2020 to 2024 will be opened to the public for comment
on October 27, 2020 on Engage Cobourg.

P U B L I C  E N G A G E M E N T

The final version of the Multi-Year Accessibility Plan 2020 to 2024 will be brought to a regular
Council meeting on November 23, 2020.

R E G U L A R  C O U N C I L



P U B L I C  E N G A G E M E N T



M U L T I - Y E A R  A C C E S S I B I L I T Y  P L A N  -  T R A N S P O R T A T I O N

Public engagement will begin in early 2021 for the Multi-Year Accessibility Plan for the
Transportation specific information.

P U B L I C  E N G A G E M E N T

As stated, a specific Mutli-Year Accessibility Plan for the Transportation Standard will be developed in 2021
through internal and external consultations.

Staff will work with the Accessibility Advisory Committee to understand the needs of the public for
both conventional and specialized transportation.

A C C E S S I B I L I T Y  A D V I S O R Y  C O M M I T T E E

Departments will work together and with the Accessibility Coordinator to understand the realities of
what can be done with current resources and what additional resources are needed in the future.

I N T E R N A L  C O N S U L T A T I O N S



Reach
Out to Me

Jamie Kramer, CHRP, CCIP
Accessibility Coordinator

Email address
jkramer@cobourg.ca

Phone number
905-372-4301 ext. 4306


